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Overview

Spago4Q
defines  models (based on Goal Question Metrics or assessment 
framework  CMMI, ISO9001-2000)
defines KPIs and thresholds
defines required data
extracts information from measurement tools
calculates KPIs
displays the KPIs results
produces analytical documents
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Extracts Information

• Spago4Q Extraction Process
– configure a default extractor
– develop and configure a custom extractor
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Calculates KPIs
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Display the KPIs 
Results



QualiPSo Adoption

• Integrate Spago4Q
– provide analysis reports

• Integrate measurement tools (Web Services)
• Spago4Q extracts information from the tools 

directly and through the Factory (ESB)
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Engineering Adoption



Engineering Adoption
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DGREGIO Adoption
   European Commission  Directorate General  Regional Policy 

(DG REGIO)  project

DG REGIO's core activity consists of funding projects and programmes in 
regions all over Europe.

The project provides services to analyse, develop, maintain and support all 
information systems, applications and tools that DG REGIO needs to 
carry on its business.

In the context of the project, Spago4Q has been adopted by Engineering  
to cover the specific needs of DG Regio, monitoring by means a 
dashboard the Service Level Agreement for each services and 
producing periodically the official reports. 

In order to collect the data required for monitoring the  SLAs and KPIs, 
Spago4Q will connect and extract information from various data 
sources and supporting tools included in the project management 
infrastructure.



Architectural schema
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